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PREFACE xi

Preface

Background to this book
Well, it’s that time again . . . time to bring out another 
edition of the book. As always, this time provides an 
opportunity to update, revise and generally ‘improve’ the 
text. And this edition certainly achieves these goals. It is 
not just an update on previous editions, but has a number 
of significant revisions, reflecting changes in emphasis in 
both the practice of health psychology and its developing 
research base. Despite these changes, we remain true to 
our original goal and beliefs. We believe health psychol-
ogy is an exciting and vibrant discipline to study at both 
undergraduate and postgraduate level. It has developed 
into an exciting professional discipline with a defined 
training pathway and increasing numbers of relevant jobs 
both in health-care systems and other contexts.

We wrote the first edition of the book because we 
believed that a comprehensive European-focused text-
book was required that didn’t predominantly focus on 
health behaviours, but gave equal attention to issues in 
health, in illness, and in health-care practice and interven-
tion. In addition, we believed that health-care training 
textbooks should be led by psychological theory and 
constructs, as opposed to being led by behaviour or by 
disease. Diseases may vary clinically, but, psychologically 
speaking, they share many things in common; the poten-
tial for life or behaviour change, distress and emotional 
growth, challenges to coping, potential for recovery, 
involvement in health care and involvement with health 
professionals. We stick to this ideology; as clearly do 
many other people, because we have been asked to 
produce this fourth edition. We have maintained our com-
prehensive coverage of health, illness and health care, 
while updating and including reference to significant new 
studies, refining some sections, restructuring others, and 
basically working towards making this new edition dis-
tinctive and (even) stronger than the last! Our readership 
includes many medical students and therefore we have 

integrated several case studies to bring the human and 
clinical perspective even more to life.

Aims of this textbook
The overall aim of this textbook is to provide a balanced, 
informed and comprehensive UK/European textbook 
with sufficient breadth of material for introductory stu-
dents, but which also provides sufficient research depth 
to benefit final year students or those conducting a 
health psychology project including at Masters level. In 
addition to covering mainstream health psychology top-
ics such as health and illness beliefs, behaviour and 
outcomes, we include topics such as socio-economic 
influences on health, biological bases, individual and 
cultural differences, the impact on family and carers, and 
psychological interventions in health, illness and health 
care, as these are all essential to the study of health 
psychology.

In this edition, we have stuck to a format in which 
chapters follow the general principle of issue first, theory 
second, research evidence third, and finally the 
 application of that theory and, where appropriate, the 
effectiveness of any intervention. We first examine factors 
that contribute to health, including societal, cognitive, 
emotional and behavioural factors, and how psycholo-
gists and others can improve or maintain individuals’ 
health. We then examine the process of becoming ill: 
from the first perception of symptoms through their 
 interpretation and presentation to health care. We exam-
ine the physiological systems that may fail in illness, 
psychosocial factors that may contribute to the develop-
ment and impact of illness, how we and our friends and 
families cope with illness, and how the medical system 
copes with us when we become ill. Finally, we examine a 
number of psychological interventions that can improve 
the well-being and  perhaps even health of those who 
experience health problems.
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This text is intended to provide comprehensive cover-
age of the core themes in current health psychology but 
it also addresses the fact that many individuals neither 
stay healthy, nor live with illness, in isolation. The role of 
family is crucial and therefore while acknowledging the 
role of significant others in many chapters, for example in 
relation to influencing dietary or smoking behaviour, or in 
providing support during times of stress, in this 4th edi-
tion we devote all of Chapter 15 to the impact of illness 
on the family and caregivers of people who are ill. 
Another goal of ours in writing this textbook was to 
acknowledge that Western theorists should not assume 
cross-cultural similarity of health and illness perceptions 
or behaviours. Therefore from the first edition to this cur-
rent edition we have integrated examples of theory and 
research from non-Westernised countries wherever pos-
sible. Throughout this text runs the theme of differentials, 
whether culture, gender, age/developmental stage, or 
socio-economic, and, as acknowledged by reviewers 
and readers of the first three editions, our commitment to 
this is clearly seen in the inclusion of a whole chapter 
devoted to socio-economic differentials in health.

Structure of this textbook
Key changes from earlier editions of this book include 
greater consideration of personality and cultural influences 
on health behaviour in Chapters 3–5, and the addition of a 
chapter focusing completely on theories and mechanisms 
of behavioural change. These developments are reflected 
in Chapter 6 of the new edition which is now devoted 
entirely to exploring the nature of these behavioural 
change strategies and the theories from which they are 
derived. Chapter 7 then considers how these strategies 
can be used in preventing disease both through working 
with individuals and at a population level. In terms of the 
chapters addressing the illness experience, in Chapter 14 
we now consider the impact of illness on a range of out-
comes directly impacting on the individual affected, while 
Chapter 15 is now devoted to the impact on the family and 
caregivers of these individuals. Chapter 17 considers the 
implementation of strategies of change or emotional regu-
lation in people who have already developed disease. In 
addition to these structural changes, we have incorpo-
rated more discussion of health psychology in the context 
of younger people and more qualitative research.

The textbook continues to be structured into three 
broad sections. The first, Being and Staying Healthy, 
contains seven chapters, which first examine factors that 
contribute to health, including societal and behavioural 
factors, and then describe how psychologists and others 

can improve or maintain individuals’ health. Chapter 1 
considers what we actually mean when we talk about 
‘health’ or ‘being healthy’ and presents a brief history to 
the mind–body debate which underpins much of our 
research. We consider the important influence of current 
health status, lifespan, ageing and culture on health, and 
in doing so illustrate better the biopsychosocial model 
which underpins health psychology. Chapter 2 describes 
how factors such as social class, income and even post-
code can affect one’s health, behaviour and access to 
health care. Indeed, the health of the general population 
is influenced by the socio-economic environment in 
which we live and which differs both within and across 
countries and cultures. We have tried to reflect more of 
this diversity in the present volume.

Many of today’s ‘killer’ illnesses, such as some can-
cers, heart disease and stroke, have a behavioural com-
ponent. Chapters 3 and 4 describe how certain 
behaviours such as exercise have health-enhancing 
effects whereas others, such as non-adherence to 
medicines, smoking or the use of illicit drugs, have 
health-damaging effects. More detail has been added 
regarding two groups of behaviours – over-eating, and 
illicit drug use. As well as updating the epidemiological 
statistics regarding such health behaviours and outlining 
current health policy and targets where they exist, we 
continue to provide evidence of individual, lifespan, cul-
tural and gender differentials in health behaviours. These 
behaviours have been examined by health and social 
psychologists over several decades, drawing on several 
key theories such as social learning theory and socio-
cognitive theory. In Chapter 5 we describe several mod-
els which have been rigorously tested in an effort to 
identify which beliefs, expectancies, attitudes and nor-
mative factors contribute to health or risk behaviour. 
More coverage of adherence behaviour has been added 
as has greater discussion of some of the broader deter-
minants of behaviour. This chapter has also been 
reworked to provide students with the opportunity for 
more critical reflection. This section of the book, there-
fore, presents evidence of the link between behaviour 
and health and illness, and highlights an area where 
health psychologists have much to offer in terms of 
understanding or advising on individual factors to target 
in interventions. The section ends with two chapters on 
intervention. Chapter 6 now focuses entirely on theories 
of behavioural change, while Chapter 7 considers how 
these may be applied, and with what success in inter-
ventions designed to prevent people developing illness 
and poor health. It addresses interventions targeted at 
both individuals and whole populations, in a strategy 
known as public health intervention.
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The second section, Becoming Ill, contains six chap-
ters which take the reader through the process of 
becoming ill: the physiological systems that may fail in 
illness, the psychosocial factors that may contribute to 
symptom perception, and report and how we communi-
cate with the medical system. We start with a whole 
chapter dedicated to describing biological and bodily 
processes relevant to the physical experience of health 
and illness (Chapter 8). In this fourth edition, this chapter 
covers a broader range of illnesses as well as some 
 individual case study examples and more signposts to 
relevant psychological content to be found elsewhere in 
the book. Chapter 9 describes how we perceive, inter-
pret and respond to symptoms, highlighting individual, 
sociocultural and contextual factors that influence the 
process of health-care-seeking behaviour, including the 
use of lay and online referral systems (how many of us 
have not ‘googled’ our symptoms at some point?), and 
has seen general updating in order that the increasing 
number of studies addressing medically unexplained 
symptoms (MUS) are addressed and that studies of the 
dynamic and changing nature of illness perceptions and 
responses which more fully address the underlying theo-
retical assumptions are covered. In Chapter 10 present-
ing to, and communicating with, health professionals is 
reviewed with illustrations of ‘good’ and ‘not so good’ 
practice. The role of patient involvement in decision-
making is an important one in current health policy and 
practice, and the evidence as to the benefits of patient 
involvement is reviewed here. The chapter also considers 
how health practitioners arrive at clinical decisions under 
time pressure and information poverty: and why they 
sometimes get them wrong.

Chapters 11 and 12 take us into the realm of stress, 
something that very few of us escape experiencing from 
time to time! We present an overview of stress theories, 
where stress is defined either as an event, a response or 
series of responses to an event, or as a transaction 
between the individual experiencing and appraising the 
event, and its actual characteristics. We also focus on 
aspects of stress beyond the individual, with considera-
tion of occupational stress, and how stress impacts on 
health through consideration of the growing field of psy-
choneuroimmunology. In both this and the subsequent 
chapter greater consideration of gender, personality and 
lifespan issues are included. Chapter 12 presents the 
research evidence pertaining to factors shown to ‘moder-
ate’ the potentially negative effect of seemingly stressful 
events, from distal antecedents such as socio-economic 
resources, social support and aspects of personality 
which we have increased coverage of (e.g. optimism, 
conscientiousness), to specific coping styles and 

 strategies. We also include a more positive view of stress 
and well-being, focusing on the concepts of ‘positive 
psychology’. In fact, positive beliefs become a recurring 
theme and also arise in Chapters 14 and 15. Chapter 13 
turns to methods of alleviating stress, where it becomes 
clear that there is not one therapeutic ‘hat’ to fit all, as we 
describe a range of cognitive, behavioural and cognitive-
behavioural approaches. The increasingly valued concept 
of mindfulness and mindfulness-based interventions is 
also introduced.

In the third section, Being Ill, we turn our attention to 
the impact of illness on the individual and their families 
across two chapters. Chapter 14 is devoted to the impact 
of illness on the ill individual, focusing on both negative 
and positive outcomes. Perhaps unique to this textbook, 
is a whole chapter, Chapter 15, devoted to the impact of 
providing care for a sick person within the family. This 
fourth edition further highlights research that considers 
the dyad (patient–spouse most typically) demonstrating 
how such studies can add to our understanding of illness 
experiences and health outcomes. Chapter 16 addresses 
a phenomenon that accounts for the majority of visits to a 
health professional – pain – which has been shown to be 
much more than a physical experience. This chapter is 
the only disease-specific chapter in our text, but we 
chose to contain a chapter on pain and place it at this 
point towards the end of our book because, by illustrating 
the multidimensional nature of pain, we draw together 
much of what has preceded (in terms of predictors and 
correlates of illness, health-care processes, etc.). Pain 
illustrates extremely well the biopsychosocial approach 
health psychologists endeavour to uphold. In a similarly 
holistic manner, Chapter 17 looks at ways of improving 
health-related quality of life by means of interventions 
such as stress management training, the use of social 
support, and illness management programmes.

Finally, we close the fourth edition of this text in the 
same way we closed the first, with Chapter 18, which we 
have called Futures. This chapter has changed signifi-
cantly over time in that it now has three key foci: (i) how 
a number of psychological theories can be integrated to 
guide psychological interventions, (ii) how the profession 
of health psychology is developing in a variety of coun-
tries and the differing ways it is achieving growth, and  
(iii) how psychologists can foster the use of psychological 
interventions or psychologically informed practice in 
areas (both geographical and medical) where they are 
unused. This ends our book therefore by highlighting 
areas where health psychology research has or can per-
haps in the future, ‘make a difference’.

We hope you enjoy reading the book and learn from it 
as much as we learned while writing it. Enjoy!

A01_MORR3139_04_SE_FM.indd   13 1/21/16   2:54 PM



PREFACExiv

Acknowledgements
This project has been a major one which has required the 
reading of literally thousands of empirical and review 
papers published by health, social and clinical psycholo-
gists around the globe, many books and book chapters, 
and many newspapers to help identify some hot health 
issues. The researchers behind all this work are thanked 
for their contribution to the field.

On a more personal level, several key researchers and 
senior academics also acted as reviewers for our chap-
ters, some of whom have been with us from the first 
edition and have shown great commitment and forbear-
ance! At each stage they have provided honest and 
constructive feedback and their informed suggestions 
have made this a better book than it might otherwise 

have been! They also spotted errors and inconsistencies 
that are inevitable with such a large project, and took 
their role seriously.

Many thanks also to the indomitable editorial team at 
Pearson Education, with several development editors 
having taken their turn at the helm and guided us through 
a few bad patches where academic demands and our 
own research prevented us from spending time on ‘the 
book’. Particular thanks go to Lina Aboujieb who has 
been indomitable in her support and has pushed, pulled, 
advised and cajoled us up to the point where we hand 
over to the production team.

Paul Bennett and Val Morrison
June 2015

A01_MORR3139_04_SE_FM.indd   14 1/21/16   2:54 PM



Publisher’s 
acknowledgements

We are grateful to the following for permission to repro-
duce copyright material:

Figures
Figure 1.1 from Towards a Common Language for Func-
tioning, Disability and Health, World Health Organiza-
tion (ICF, 2002) p. 9, World Health Organization; Figure 
1.2 from EU Statistics on Income and Living Conditions 
survey, OECD Health Data (2012), Health at a Glance: 
Europe 2012, OECD Publishing, Paris, http://dx.doi.
org/10.1787/9789264183896-en; Figure 2.1 from In-
equalities in health expectancies in England and Wales: 
small area analysis from 2001 Census, Health Statis-
tics Quarterly, 34 (Rasulo, D., Bajekal, M. and Yar, M., 
2007), contains public sector information licensed under 
the Open Government Licence (OGL) v3.0, http://www.
nationalarchives.gov.uk/doc/open-government-licence, 
also reproduced with the permission of the author; Figure 
2.2 from Fair Shares for All, Edinburgh: HMSO (Scottish 
Executive, 1999) Report of the National Review of Re-
source Allocation for the NHS in Scotland, chaired by 
Professor Sir John Arbuthnott, principal and vice-chan-
cellor of Strathclyde University, contains public sector 
information licensed under the Open Government Li-
cence (OGL) v3.0, http://www.nationalarchives.gov.uk/
doc/open-government-licence; Figure 3.1 from Alcohol 
in Europe: A Public Health Perspective, Institute of Al-
cohol Studies (Anderson, P. and Baumberg, B., 2006); 
Figure 3.2 from General Lifestyle Survey 2010, Ofce for 
National Statistics (2010) p. 6, contains public sector in-
formation licensed under the Open Government Licence 
(OGL) v3.0, http://www.nationalarchives.gov.uk/doc/
open-government-licence; Figure 3.3 from Opinions and 
Lifestyle Survey, Drinking Habits Amongst Adults, 2012, 
Ofce for National Statistics (2012), contains public sec-
tor information licensed under the Open Government Li-
cence (OGL) v3.0, http://www.nationalarchives.gov.uk/
doc/open-government-licence; Figure 3.4 from Coronary 

Heart Disease Statistics: A Compendium of Health Statis-
tics, 2012 Edition,  British Heart Foundation (2012) fgure 
4.9c, © British Heart Foundation 2012; Figure 3.5 from 
Overweight and obesity as determinants of cardiovascu-
lar risk, Archives of Internal Medicine, vol. 162, pp. 1867–
72 (Wilson, P.W.F., D’Agostino, R.B., Sullivan, L., Parise, 
H. and Kannel, W.B., 2002), American Medical Associa-
tion; Figure 4.1 from Increasing parental provision and 
children’s consumption of lunchbox fruit and vegetables 
in Ireland: the Food Dudes intervention, European Journal 
of Clinical Nutrition, vol. 63, pp. 613–18 (Horne, P.J. et al. 
2009), reprinted by permission from Macmillan Publishers 
Ltd; Figure 4.2 from World Health Organization (2004), 
www.euro.who.int; Figure 5.3 from http://www.hapa-
model.de, Ralf Schwarzer; Figures 8.1, 8.2, 8.3 and 8.4 
from Physiology of Behaviour, 8th ed., Allyn and Bacon 
(Carlson, N., 2005) © 2005, reproduced by permission of 
Pearson Education, Inc., Upper Saddle River, New Jer-
sey; Figure 9.1 from Age- and gender-specifc prevalence 
of self-reported symptoms in adults, Central European 
Journal of Public Health, 21, pp. 160–4 (Klemenc-Ketiš, 
Z., Krizmaric, M., and Kersnik, J., 2013), with permission 
from the National Institute of Health and the authors; Fig-
ure 9.2 adapted from A symptom perception approach to 
common physical symptoms, Social Science and Medi-
cine, 57, pp. 2343–54 (Kolk, A.M., Hanewald, G.J.F.P., 
Schagen, S. and Gijsbers van Wijk, C.M.T., 2003), with 
permission from Elsevier; Figure 9.3 after Making Sense 
of Illness: The Social Psychology of Health and Disease, 
Sage Publications (Radley, A., 1994) p. 69, with the kind 
permission of Professor A. Radley, permission conveyed 
through Copyright Clearance Center, Inc.; Figure 9.4 
from Illness cognition: using common sense to under-
stand treatment adherence and efect cognitive interac-
tions, Cognitive Therapy and Research, 16(2), p. 147 
(Leventhal, H., Diefenbach, M. and Leventhal, E., 1992), 
with kind permission from Springer Science+Business 
Media and Howard Leventhal; Figure 9.5 adapted from 
Determinants of three stages of delay in seeking care 
at a medical setting, Medical Care, 7, pp. 11–29 (Safer, 

A01_MORR3139_04_SE_FM.indd   15 1/21/16   2:54 PM

www.euro.who.int
http://dx.doi.org/10.1787/9789264183896-en
http://dx.doi.org/10.1787/9789264183896-en
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.hapa-model.de
http://www.hapa-model.de


PUBLISHER’S ACKNOWLEDGEMENTSxvi

M.A., Tharps, Q.J., Jackson, T.C. et al., 1979), Springer/
Kluwer/Plenum; Figure 10.1 adapted from Breaking bad 
news: a review of the literature, Journal of the American 
Medical Association, 276, pp. 496–502 (Ptacek, J.T.P. 
and Eberhardt, T.L., 1996), American Medical Associa-
tion; Figure 11.1 adapted from Stress and Health: Biologi-
cal and Psychological Interactions, Sage (Lovallo, W.R., 
1997) p. 77, Sage Publications, Inc.; Figure 11.2 from 
Stress and Health, Brooks/Cole (Rice, P.L. 1992) p. 5, 
Cengage Learning, Inc.; Figure 11.3 adapted from A de-
lay-diferential equation model of the feedback-controlled 
hypothalamus–pituitary–adrenal axis in humans, Math-
ematical Medicine and Biology, 22, pp. 15–33 (Lenbury, 
Y and Pornsawad, P., 2005), by permission of Oxford 
University Press and The Institute of Mathematics and its 
Applications; Figure 12.1 adapted from Stress and Emo-
tion: A New Synthesis, Springer (Lazarus, R.S., 2006) p. 
198, republished with permission of Springer Publishing 
Company, Inc., permission conveyed through Copyright 
Clearance Center, Inc.; Figure 12.2 from Conscientious-
ness and health-related behaviours: a meta-analysis of 
the leading behavioral contributors to mortality, Psycho-
logical Bulletin, 130, pp. 887 – 919 (Bogg, T. and Roberts, 
B.X. 2004), p. 908, American Psychological Association, 
reprinted with permission; Figure 12.3 adapted from Har-
diness and health: a prospective study, Journal of Per-
sonality and Social Psychology, 42, pp. 168–77 (Kobasa, 
S.C., Maddi, S. and Kahn, S., 1982), American Psycho-
logical Association, reprinted with permission; Figure 14.1 
from Positive efects of illness reported by myocardial in-
farction and breast cancer patients, Journal of Psycho-
somatic Research, 47, pp. 537 – 43 (Petrie, K.J., Buick, 
D.L., Weinman, J. and Booth, R.J., 1999), with permis-
sion from Elsevier; Figure 14.2 adapted from Turning the 
tide: beneft fnding after cancer surgery, Social Science 
and Medicine, 59, pp. 653 – 62 (Schulz, U. and Mohamed, 
N.E., 2004), with permission from Elsevier; Figure 14.3 
from Quality of life: a process view, Psychology and 
Health, 12, pp. 753 – 67 (Leventhal, H. and Coleman, 
S. 1997), with permission from Taylor & Francis; Figure 
15.1 from Chronic illness and the life cycle: a conceptual 
framework, Family Process, 26(2), pp. 203–21 (Rolland, 
J.S., 1987), John Wiley & Sons, Inc.; Figure 15.2 from In-
terpersonal emotional processes in adjustment to chronic 
illness, in Social Psychological Foundations of Health and 
Illness, p. 263 (De Vellis, R.F., Lewis, M.A. and Sterba, 
K.R. (J. Suls and K.A. Wallston (eds)) 2003), Blackwell, re-
produced with permission of Blackwell Publishing; Figure 
on p. 504 from Efect of mindfulness training on asthma 
quality of life and lung function: a randomised controlled 
trial, Thorax, 67, pp. 769–76 (Pbert, L., Madison, J.M., 
Druker, S. et al., 2012), with permission from BMJ Pub-
lishing Group Ltd.

Tables
Table 1.1 adapted from World Health Statistics, WHO 
(2013), World Health Organization; Table 1.2 adapt-
ed from Health at a Glance: Europe 2012, OECD 
(2012) p. 21, OECD Publishing, Paris, http://dx.doi.
org/10.1787/9789264183896-en; Table 2.1 adapted 
from Global Recommendations on Physical Activity for 
Health, WHO (2013), World Health  Organization; Table 3.1 
from Global Health Risks:  Mortality and Burden of Dis-
ease Attributable to Selected Major Risks, WHO (2009) 
p.  11, World Health Organization;  Table  3.2 from Sen-
sible Drinking Guidelines, http://www.drinkingandyou.
com/site/pdf/Sensibledrinking.pdf, Alcohol in Moderation; 
 Table 3.3 from The 1971 The Misuse of Drugs Act, HMSO 
(1971), contains public sector information licensed under 
the Open Government Licence (OGL) v3.0, http://www.
nationalarchives.gov.uk/doc/open-government-licence; 
Table 3.4 from HIV/AIDS Surveillance in Europe reports, 
http://ecdc.europa.eu/en/healthtopics/aids/surveillance-
reports/Pages/surveillance-reports.aspx, © European 
Centre for Disease Prevention and Control (ECDC); Table 
4.1 from Global Recommendations on Physical  Activity 
for Health, WHO (2010), World Health Organization; Ta-
ble 4.2 adapted from Health at a Glance: Europe 2012, 
OECD (2012) p. 107, OECD Publishing, Paris, http://
dx.doi.org/10.1787/9789264183896-en; Table on p. 174 
adapted from Does theory infuence the efectiveness 
of health behavior interventions? Meta-analysis, Health 
Psychology, 33(5), pp. 465–74 (Prestwich, A., Sniehotta, 
F.F., Whittington, C., Dombrowski, S.U., Rogers, L. and 
Michie, S., 2014), American Psychological Association, 
reprinted with permission; Table 7.2 from Efectiveness 
analysis on the physical activity and the health beneft of 
a community population based program, Biomedical and 
Environmental Sciences, 26(6), pp. 468–73 (Jiang, Y.Y., 
Yang, Z.X., Ni, R., Zhu, Y.Q., Li, Z.Y., Yang, L.C., Zhai, 
Y. and Zhao, W.H., 2013), with permission from Elsevi-
er; Table on p. 203 adapted from A social media-based 
physical activity intervention: a randomized controlled trial, 
 American Journal of Preventive Medicine, 43(5), pp. 527–
32  (Cavallo, D.N., Tate, D.F., Ries, A.V., Brown, J.D., DeV-
ellis, R.F. and Ammerman, A.S., 2012), Elsevier, Inc.; Table 
11.1 from The social readjustment rating scale, Journal of 
Psychosomatic Research, 11, pp. 213–18 (Holmes, T.H. 
and Rahe, R.H. 1967), Elsevier, Inc.; Table 11.2 adapted 
from Investigating the cognitive precursors of emotional 
response to cancer stress: re-testing Lazarus’s transac-
tional model, British Journal of Health Psychology, 18, pp. 
97–121 (Hulbert-Williams, N.J., Morrison, V., Wilkinson, 
C. and Neal, R.D., 2013), reproduced with permission of 

A01_MORR3139_04_SE_FM.indd   16 1/21/16   2:54 PM

http://dx.doi.org/10.1787/9789264183896-en
http://dx.doi.org/10.1787/9789264183896-en
http://www.drinkingandyou.com/site/pdf/Sensibledrinking.pdf
http://www.drinkingandyou.com/site/pdf/Sensibledrinking.pdf
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://ecdc.europa.eu/en/healthtopics/aids/surveillance-reports/Pages/surveillance-reports.aspx
http://ecdc.europa.eu/en/healthtopics/aids/surveillance-reports/Pages/surveillance-reports.aspx
http://dx.doi.org/10.1787/9789264183896-en
http://dx.doi.org/10.1787/9789264183896-en


PUBLISHER’S ACKNOWLEDGEMENTS xvii

Blackwell Publishing; Table 11.3 adapted from Stress and 
Health, Brooks/Cole (Rice, P.L., 1992) pp. 188–92, Cen-
gage Learning, Inc.; Tables on pp. 387 and 388 adapted 
from Long-term efects of an intervention on psychosocial 
work factors among healthcare professionals in a hospital 
setting, Occupational and Environmental Medicine, 68, 
pp. 479–86 (Bourbonnais, R., Brisson, C. and Vézina, M., 
2011), with permission from BMJ Publishing Group Ltd; 
Table 14.1 from EORTC QLQ-C30, http://groups.eortc.
be/qol/eortc-qlq-c30, EORTC Quality of Life, for permis-
sion to use contact: Quality of Life Department, EORTC 
European Organisation for Research and Treatment of 
Cancer, AISBL-IVZW, Avenue E. Mounier, 83/11, 1200 
Brussels, Belgium, website: http://groups.eortc.be/qol; 
Table 15.1 from Understanding the health impact of care-
giving: a qualitative study of immigrant parents and single 
parents of a child with cancer, Quality of Life Research, 
21, pp. 1595–605 (Klassen, A.F., Gulati, S., Granek, L., 
Rosenberg-Yunger, Z.R., Watt, L., Sung, L., Klaassen, R., 
Dix, D. and Shaw, N.T., 2012), with kind permission from 
Springer Science+Business Media and Anne  Klassen; 
 Table on p. 478 from Pain experience of Iraq and Afghani-
stan Veterans with comorbid chronic pain and posttrau-
matic stress, Journal of Rehabilitation Research & Devel-
opment, 51(4), pp. 559–70 (Outcalt, S.D., Ang, D.C., Wu, 
J., Sargent, C., Yu, Z. and Bair, M.J., 2014), Journal of 
Rehabilitation Research and Development.

Text
Displayed text on p. 282 after SPIKES – A six-step pro-
tocol for delivering bad news: application to the patient 
with cancer, The Oncologist, 5(4), pp. 302–11 (Baile, 
W.F., Buckman, R., Lenzi. R., Glober, G., Beale, E.A. and 
Kudelka, A.P., 2000), The Oncologist, AlphaMed Press; 
Newspaper headline on page 467 from ‘It’s good for 
women to sufer the pain of a natural birth’, says medical 
chief, The Guardian, 12/07/2009 (Campbell, D.), copy-
right Guardian News & Media Ltd, 2015.

Photos
The publisher would like to thank the following for their 
kind permission to reproduce their photographs:(Key: 

b – bottom; t – top) 2 Fotolia.com: godfer; 6 Fotolia.
com: flysnow; 17 Alamy Images: Corbis Premium RF; 
20 Fotolia.com: Robert Kneschke; 24 Alamy Images: 
Radius Images; 30 Fotolia.com: Halfpoint; 39 
Photofusion Picture Library: Robert Brook; 50 Alamy 
Images: Agencja Fotograficzna Caro; 57 Photofusion 
Picture Library: Libby Welch; 63 Alamy Images: Ace 
Stock Limited; 74 Val Morrison; 86 Shutterstock.com: 
melis; 98 Bangor University: School of Psychology; 
104 Change4Life; 112 Fotolia.com: Monkey Business; 
118 Getty Images: Jacob Silberberg; 122 Tanya 
Louise Robinson; 129 Corbis: Ansgar Photography; 
149 Fotolia.com: Chad McDermott; 155 Pearson 
Education Ltd; 158 Alamy Images: Juice Images; 161 
Shutterstock.com: Rob Byron; 178 Fotolia.com: stan-
dardmixa; 187 Terence Higgins Trust; 192 Shutterstock.
com: Veniamin Kraskov; 197 Shutterstock.com: 
CandyBox Images; 206 Fotolia.com: adimas; 216 
Science Photo Library Ltd: Eye of Science (b); Dr 
Andrejs Liepins (t); 238 Fotolia.com: detailblick-foto; 
242 Alamy Images: Bubbles Photo Library; 247 Val 
Morrison; 269 Corbis: Hero Images; 274 Fotolia.com: 
michaeljung; 280 Pearson Education Ltd; 289 Rex 
Shutterstock: TM & 20thC.Fox/Everett; 295 
Shutterstock.com: Guzel Studio; 302 Fotolia.com: 
Focus Pocus LTD; 310 Pearson Education Ltd; 317 
Shutterstock.com: Charlie Edward; 328 Shutterstock.
com: Moriz; 338 Alamy Images: Peter Bowater; 353 
Tanya Louise Robinson; 368 Val Morrison; 372 Fotolia.
com: peshkova; 384 Shutterstock.com: Creativa; 389 
Science Photo Library Ltd: John Cole; 394 
Shutterstock.com: Wavebreak Premium; 410 Fotolia.
com: sutichak; 416 Alamy Images: OJO Images Ltd; 
423 Shutterstock.com: Featureflash; 434 Fotolia.com: 
chaiyon021; 439 Corbis: Reg Charity; 441 Fotolia.
com: chuugo; 466 Science Photo Library Ltd: David 
Mack; 475 Getty Images: David Cannon; 487 Science 
Photo Library Ltd: Will and Deni McIntyre; 496 
Shutterstock.com: Goodluz; 510 Getty Images: Alvis 
Upitis; 516 Paul Bennett; 520 Shutterstock.com: 
2jenn; 527 Alamy Images: Tetra Images; 532 
Shutterstock.com: hxdbzxy.

A01_MORR3139_04_SE_FM.indd   17 1/21/16   2:54 PM

http://groups.eortc.be/qol
http://groups.eortc.be/qol/eortc-qlq-c30
http://groups.eortc.be/qol/eortc-qlq-c30


A01_MORR3139_04_SE_FM.indd   18 1/21/16   2:54 PM

This page intentionally left blank



1

Part I
Being and staying 
healthy
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Chapter 1
What is health?

Learning outcomes
By the end of this chapter, you should have an understanding of:

•	 key	perspectives	on	health,	illness	and	disability,	including	the	biomedical	and	
biopsychosocial	models

•	 the	influence	of	lifestage,	culture	and	health	status	on	health	and	illness	concepts

•	 a	range	of	influences	on	the	domains	of	health	considered	important

•	 the	role	of	psychology,	and	specifically	the	discipline	of	health	psychology,	 
in	understanding	health,	illness	and	disability

•	 how	health	is	more	than	simply	the	absence	of	physical	disease	or	disability

M01_MORR3139_04_SE_C01.indd   2 1/21/16   2:56 PM



3

In August 2014 Rome was converged upon, not by tourists (although they 
were there too!), but by plane-loads of scientists from industry and academic 
institutions, those working in health informatics, and possibly some health 
psychologists, to attend the Third International Conference on Global Health 
Challenges. Of relevance here is that the Rome conference addresses how 
best to record and analyse global data relating to disease, death, lifestyle and 
population change, the ‘big data’ that helps guide public health policies for the 
future. In the conference, as in this chapter, it was essential to acknowledge 
inequities in these data within and between countries. The conference also 
addressed how health and mobile technologies can be best used to promote 
individual and population health through changes in clinical practice, increased 
health monitoring or behaviour change ‘nudging’, and how, globally, we can 
prepare for pandemics and an ageing population.

In 2011 the UK report ‘Health is global: an outcomes framework for global 
health 2011–15’ highlighted a need to promote health equity within and between 
countries through our foreign and domestic policies, particularly through action on 
the social determinants of health. There is a need to base our global health policies 
and practice on sound evidence, whether it is drawn from public health evidence or 
from psychological studies of human behaviour. We need to work with others to 
develop evidence where it does not exist. The attention being paid to global issues 
highlights that whilst we as individuals experience health and illness at a personal 
level, the cultural and social economic setting, the dominant government and its 
health policies, and even the time in which we live, all play a part. Health psychology 
contributes an important part to the jigsaw that is health and well-being.

Around the world many of us attend conferences such as that happening 
in Rome, in order to get a sense of what is ‘new’, what is cutting edge, what is 
the exciting science that can perhaps have an impact on future health. This 
textbook brings together evidence that can not only educate the aspiring 
health psychologist but can also hopefully help inform such policy and prac-
tice. Whether we achieve it will depend on what we as health psychologists 
‘do’ with our evidence as described in the final chapter. Hopefully over the 
course of the next 18 chapters you will get a good sense of our successes, 
and the challenges ahead nationally and internationally.

Health is global
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CHaPter 1 ● WHat Is HealtH?4

What is health? Changing 
perspectives
Health is a word that most people will use without realis-
ing that it may hold diferent meanings for diferent 
people, at diferent times in history, in diferent cultures, 
in diferent social classes, or even within the same fam-
ily, depending, for example, on age or gender. Stone 
(1979) pointed out that until we can agree on the mean-
ing of health and how it can be measured we are going 
to be unable to answer questions about how we can 
protect, enhance and restore health. The root word of 
health is ‘wholeness’, and indeed ‘holy’ and ‘healthy’ 
share the same root word in Anglo-Saxon, which is per-
haps why so many cultures associate one with the other: 
e.g. medicine men have both roles. Having its roots in 
‘wholeness’ also suggests the early existence of a broad 
view of health that included mental and physical aspects. 
This view has not held dominance throughout history, as 
described below.

Early understanding of illness is refected in archaeo-
logical fnds of human skulls from the Stone Age where 
small neat holes found in some skulls have been  attributed 

to the process of ‘trephination’ (or trepanation), whereby 
a hole is made in order to release evil spirits believed to 
have entered the body from outside and caused disease. 
Another early interpretation of disease seen in Ancient 
Hebrew texts is that disease was a punishment from 
the gods (1000–300 bc). As will be described in 
Chapter 9 ☛, similar beliefs remain today in some 
cultures, and understanding such variations in belief 
systems is extremely important to our understanding of 
individuals’ response to illness ☛. Also important how-
ever is the shaping, over time, of our understanding of the 
association between mind and body.

Mind–body relationships
It is in the writings from Ancient Greece (circa 500 bc) 
that we see difering explanations of health and disease 
to that seen in earlier times. Instead of attributing illness 
to evil spirits or gods, the ancient Greek physician 
Hippocrates (circa 460–377 bc) attributed it to the bal-
ance between four circulating bodily fuids (called 
humours): yellow bile, phlegm, blood and black bile. It 
was thought that when a person was healthy the four 
humours were in balance, and when they were ill- 
balanced due to external ‘pathogens’, illness occurred. 

Chapter outline
What do we mean by health, and do we all mean the same thing when we use the 

term? This chapter considers the different ways in which people have been found to 

define and think about health, illness and disability: first, by providing an historical 

overview of the health concept that introduces the debate over the influence of mind 

on body; and, second, by illustrating how health and illness belief systems vary 

according to factors such as age, culture and health status. We will introduce the issue 

of developmental differences in health perceptions and examine whether children 

define and think about health differently to a middle-aged or elderly person. Against 

this backdrop of defining health and related belief systems, we introduce the reader to 

key models on which our discipline is founded—the biomedical and the biopsychoso-

cial models of illness. To conclude the chapter we introduce the field of health psychol-

ogy and, by outlining the field’s key areas of interest, highlight the questions health 

psychology research can address.
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WHat Is HealtH? CHangIng PersPeCtIves 5

The humours were attached to seasonal variations and to 
conditions of hot, cold, wet and dry, where phlegm was 
attached to winter (cold–wet), blood to spring (wet–hot), 
black bile to autumn (cold–dry), and yellow bile to sum-
mer (hot–dry). Hippocrates considered the mind and 
body as one unit, and thus it was thought that the level 
of specifc bodily humours related to particular person-
alities: excessive yellow bile was linked to a choleric or 
angry temperament; black bile was attached to sadness; 
excessive blood was associated with an optimistic or 
sanguine personality; and excessive phlegm with a calm 
or phlegmatic temperament. Healing involved attempts 
to rebalance the humours, for example, through bleeding 
or starvation, or special diets and medicines. Even this 
far back in time, eating healthily was considered helpful 
to the balance of the humours (Helman 1978). This 
humoral theory of illness attributed disease states to 
bodily functions but also acknowledged that bodily 
 factors impacted on the mind.

This view continued with Galen (circa ad 129–199), 
another infuential Greek physician in Ancient Rome. 
Galen considered there to be a physical or pathological 
basis for all ill health (physical or mental) and believed 
not only that the four bodily humours underpinned the 
four dominant temperaments (the sanguine, the choleric, 
the phlegmatic and the melancholic) but also that these 
temperaments could contribute to the experience of spe-
cifc illnesses. For example, he proposed that melan-
cholic women were more likely to get breast cancer, 
ofering not a psychological explanation but a physical 
one because melancholia was itself thought to be under-
pinned by high levels of black bile. This view was there-
fore that the mind and body were interrelated, but only 
in terms of physical and mental disturbances both having 
an underlying physical cause. The mind itself was not 
thought to play a role in illness aetiology. This view 
dominated thinking for many centuries to come but lost 
predominance in the eighteenth century when organic 
medicine, and in particular cellular pathology, devel-
oped and failed to support the humoral underpinnings. 
However, Galen’s descriptions of personality types were 
still in use in the latter half of the twentieth century 
(Marks et al. 2000: 76–7).

During the early Middle Ages however (ffth–sixth 
century), Galen’s theories had lost dominance when 
health became increasingly tied to faith and spirituality. 
At this time illness was seen as God’s punishment for 
misdeeds or, similar to very early views, the result of 

evil spirits entering one’s soul. Individuals were thought 
to have little control over their health, whereas priests, in 
their perceived ability to restore health by driving out 
demons, did. The Church was at the forefront of society 
at this time and so science developed slowly. The mind 
and body were generally viewed as working together, or 
at least in parallel. However the prohibition of scientifc 
investigation such as dissection, limited medical pro-
gress and advancements in understanding and therefore 
mental and mystical explanations of illness predomi-
nated. Such causal explanations elicited treatment along 
the lines of self-punishment, abstinence from sin, prayer 
or hard work.

These religious views persisted until the early four-
teenth and ffteenth centuries when a period of ‘rebirth’, 
a Renaissance, began. During the Renaissance, individ-
ual thinking became increasingly dominant and the 
 religious perspective became only one among many. The 
scientifc revolution of the early 1600s led to huge 
growth in scholarly and scientifc study and  developments 
in physical medicine. As a result, the understanding of 
the human body, and the explanations for illness, became 
increasingly organic and physiological, with little room 
for psychological explanations.

During the early seventeenth century, the French 
philosopher René Descartes (1596–1650), like the 
ancient Greeks, proposed that the mind and body were 
separate entities. However, Descartes also proposed that 
interaction between the two ‘domains’ was possible, 
although initially the understanding of how mind–body 
interactions could happen was limited. For example, 
how could a mental thought, with no physical properties, 
cause a bodily reaction (e.g. a neuron to fre) (Solmes 
and Turnbull 2002)? This is defned as dualism, where 
the mind is considered to be ‘non-material’ (i.e. not 

theory
a general belief or beliefs about some aspect of 
the world we live in or those in it, which may or 
may not be supported by evidence. For example, 
women are worse drivers than men.

aetiology
(etiology): the cause of disease.

dualism
the idea that the mind and body are separate 
entities (cf. Descartes).

M01_MORR3139_04_SE_C01.indd   5 1/21/16   2:56 PM



CHaPter 1 ● WHat Is HealtH?6

objective or visible, such as thoughts and feelings) and 
the body is ‘material’ (i.e. made up of real mechanical 
‘stuf’, physical matter such as our brain, heart and 
cells). Dualistic thinking considers the material and the 
non-material to be independent. Physicians acted as 
guardians of the body – viewed as a machine amenable 
to scientifc investigation and explanation – whereas 
theologians acted as guardians of the mind – a place not 
amenable to scientifc investigation! The suggested 
communication between mind and body was thought to 
be under the control of the pineal gland in the midbrain 
(see Chapter 8 ☛), but the process of this interaction 
was unclear. Because Descartes believed that the soul 
left humans at the time of death, dissection and autopsy 
study now became acceptable to the Church, and so the 
eighteenth and nineteenth centuries witnessed a huge 
growth in medical understanding. Anatomical research, 
autopsy work and cellular pathology concluded that dis-
ease was located in human cells, not in ill-balanced 
humours.

Dualists developed the notion of the body as a machine 
(a mechanistic viewpoint), understandable only in terms 
of its constituent parts (molecular, biological, biochemi-
cal, genetic), with illness understood through the study of 
cellular and physiological processes. Treatment during 
these centuries became more technical, diagnostic and 
focused on the physical evidence obtainable, with 

 individuals perhaps more passively involved than previ-
ously (when at least they had been expected to pray or 
exorcise their demons in order to return to health). This 
approach underpins the biomedical model of illness.

Biomedical model of illness
In this model, health is defned as the absence of disease, 
and any symptom of illness is thought to have an under-
lying pathology that will hopefully, but not inevitably, 
be cured through medical intervention. Adhering rigidly 
to the biomedical model would lead to proponents deal-
ing only with objective facts and assuming a direct 
causal relationship between illness or disability, its 
symptoms or underlying pathology (disease), and adjust-
ment outcomes (see ‘In the spotlight’ for a discussion of 
changing models of disability). The assumption is that 

mechanistic
a reductionist approach that reduces behaviour to 
the level of the organ or physical function. 
associated with the biomedical model.

biomedical model
a view that diseases and symptoms have an 
underlying physiological explanation.

Photo 1.1 Having a disability does not equate with a lack of health and fitness 

Source: Fotolia.com/flysnow.

M01_MORR3139_04_SE_C01.indd   6 1/21/16   2:56 PM



WHat Is HealtH? CHangIng PersPeCtIves 7

removal of the pathology through medical intervention 
will lead to restored health, i.e. illness or disability 
results from disease either originating outside the 
body (e.g. germs) or through involuntary internal 
changes (e.g. cell mutations). This relatively mechanis-
tic view of how our bodies and its organs work, fail and 
can be treated allows little room for subjectivity. The 
biomedical view has been described as reductionist: i.e. 
the basic idea that mind, matter (body) and human behav-
iour can all be reduced to, and explained at, the level of 
cells, neural activity or biochemical activity. How then 
would we deal with evidence of debilitating, but medi-
cally unexplained symptoms? (see Chapter 9, ☛).

Reductionism also tends to ignore evidence that dif-
ferent people respond in diferent ways to the same 
underlying disease pathology because they vary in, for 
example, personality, cognition, social support resources 
or cultural beliefs (see later chapters).

Whilst the biomedical mode underpins many suc-
cessful treatments including immunisation programmes 
which have contributed to the eradication of many life-
threatening infectious diseases, signifcant challenges to 
a purely biomedical approach exist, as described below.

Challenging dualism: 
psychosocial models of health 
and illness
In terms of mind–body associations, what is perhaps 
closer to the ‘truth’, as we understand it today, is that 
there is one type of ‘stuf’ (monist) but that it can be 
perceived in two diferent ways: objectively and subjec-
tively. For example, many illnesses have organic under-
lying causes, but also elicit uniquely individual 
responses due to the action of the mind, i.e. subjective 
responses. So, while aspects of reductionism and dual-
istic thinking have been useful, for example, in further-
ing our understanding of the aetiology and course of 
many acute and infectious diseases (Larson 1999), the 
role of the ‘mind’ in the manifestation of, and response 
to, illness is crucial to furthering our understanding of 
the complex nature of health and illness. Consider, for 
example, the extensive evidence of ‘phantom limb pain’ 
experienced in amputees – how can pain exist in an 
absent limb? Consider the widespread acknowledge-
ment of the placebo efect – how can an inactive 
(dummy) substance lead to reported reductions in pain 

or other symptoms which are equivalent to reductions 
described by those receiving an active pharmaceutical 
substance or treatment? (Chapter 16 ☛). Subjectivity 
in terms of beliefs, expectations and emotions interact 
with bodily reactions to play an important role in the 
illness or stress experience (see Chapter 9 in terms of 
symptom perception, and Chapter 11 in terms of stress 
reactivity ☛).

Evidence of changed thinking was illustrated in an 
editorial in the British Medical Journal (Bracken and 
Thomas 2002) suggesting a need to ‘move beyond the 
mind–body split’. The authors note that simply because 
neuroscience enables us to explore the ‘mind’ and its 
workings ‘objectively’ by the use of increasingly sophis-
ticated scanning devices and measurements, this does 
not mean we are furthering our understanding of the 
subjective ‘mind’ – the thoughts, feelings and the like 
that make up our lives and give it meaning. They com-
ment that ‘conceptualising our mental life as some sort 
of enclosed world living inside our skull does not do 
justice to the reality of human experience’ (p. 1434). The 
fact that this editorial succeeded in being published in a 
medical journal with a traditionally biomedical stance is 
evidence of a weakened Descartian ‘legacy’.

As our understanding of the bidirectional relationship 
between mind and body has grown, dualistic thinking 
has lessened, and psychology has played a signifcant 
role in this altering perspective. A key role was played 
by Sigmund Freud in the 1920s and 1930s when he rede-
fned the mind–body problem as one of ‘consciousness’ 
and postulated the existence of an ‘unconscious mind’ 
seen in a condition he named ‘conversion hysteria’. 
Following examination of patients with physical symp-
tomatology but no identifable cause, and by using hyp-
nosis and free association techniques, he identifed 
unconscious conficts which had been repressed. These 
unconscious conficts were considered to ‘cause’ the 
physical disturbances including paralysis and loss of 
sensation in some patients where no underlying physical 
explanation was present (i.e. hysterical paralysis, e.g. 
Freud and Breuer 1895).

Freud stimulated much work into unconscious 
 confict, personality and illness, which ultimately led to 
the development of the feld of psychosomatic medicine 
(see later section). As a discipline, psychology has high-
lighted the need for medicine to consider the role played 
in the aetiology, course and outcomes of illness, by 
psychological and social factors.
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Models	of	disability:	from	
biomedical	to	biopsychosocial
reflecting biomedical thinking, the World Health 
Organization’s 1980 International Classification of 
Impairment, Disabilities and Handicaps (also the classi-
fication of the consequences of disease), introduced a 
hierarchical model which was utilised in a large body of 
research exploring responses to disease. In the WHO IC 
I-D-H model, impairments (abnormalities or losses at 
the level of a person’s organs, tissues, structures or 
appearance), lead to disability (defined as a restriction or 
inability to function as ‘normal for a human being’) which 
in turn create individual handicap (whereby a person 
experiences disadvantage in fulfilling their normal social 
roles).

In this model, disability is placed within the individual 
and is considered an inevitable consequence of some 
form of impairment, and an inevitable precursor of 
handicap. How then, within this model, do we accom-
modate the Paralympian who in spite of sensory of 
physical impairments, functions at a level of physical 
performance many of us without such impairments 
perform? How do we describe the person with juvenile 
diabetes who has ‘impairment’ in terms of pancreatic 
dysfunction (see Chapter 8), but as long as they 
adhere to medication, function as any typical adoles-
cent, without any evidence of disability? this same 
juvenile may, however, skip school as a result of per-
ceived stigma and therefore miss out on the associ-
ated social relationships and potential long-term 
employment benefits (i.e ‘handicap’ without disability). 
What then are the implications of such a medical and 
positivistic/functionalistic view for the treatment of 
impairments (especially if we believe in a need to nor-
malise)? For example, are cochlear implants for those 
with hearing impairments a more appropriate response 
than those around the individual with hearing difficul-
ties learning sign language? Whose ‘problem’ is hear-
ing impairment?

For some people, acquiring a disability signifies the 
end of life, an exclusion from normal function and 

roles, and, as many studies have shown, increased 
depression. For others, disability presents a challenge, 
a fact of life to be lived with, rather than something 
which prevents them living fully (see Chapter 14 ☛).

Yet again, as seen in relation to developing concepts 
of illness, evidence of individual variation in the 
response to impairment and disability challenges bio-
medical thinking and opens the door for biopsychoso-
cial thought! People do not inevitably become equally 
or similarly ‘disabled’ or ‘handicapped’ even where 
impairment is similar (e.g. Johnston and Pollard 2001).

reflecting this, the subsequent WHO model, the 
International Classification of Functioning, Disability 
and Health (WHO 2001), which emerged out of a 
series of studies including 2,000 live ‘case’ evaluations 
and 3,500 Case summary evaluations conducted in 
27 languages across 61 countries, takes a broader 
approach. the ICF presents a universal, dynamic and 
non-linear model whereby alterations in bodily struc-
ture or function (replaces impairment); activities and 
limitations therein (replaces disability), and participa-
tion or restrictions therein (replaces handicap) can 
potentially all affect each other. Furthermore, the ICF 
recognises that the relationship between structures, 
activities and participation are influenced by both envi-
ronmental and personal factors. a person’s ability to 
perform at ‘capacity’ i.e. at the best possible, given 
their physical status, is not solely due to the level of 
impairment. Disability no longer resides within the 
individual, but is a response to other factors including 
the physical, social and cultural environment the per-
son is trying to function within, and on their own per-
sonal characteristics, behavioural and illness related 
beliefs and feelings (Quinn et al. 2013, and see 
Chapter 9 ☛).

IN THE SPOTLIGHT

biopsychosocial
a view that diseases and symptoms can be 
explained by a combination of physical, social, 
cultural and psychological factors (cf. engel 1977).
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As a result of these shifts in thinking, this textbook 
refects a biopsychosocial perspective on health, illness 
AND disability/activity limitation which ofer up oppor-
tunity for a range of interventions, not solely targeting 
the pathology or physical symptomatology.

Biopsychosocial model of illness
The biopsychosocial model signals a broadening of a 
disease or biomedical model of health to one encom-
passing and emphasising the interaction between body 
and mind, between biological processes and psychologi-
cal and social infuences (Engel 1977, 1980). In doing 
so, it ofers a complex and multivariate, but potentially 
more comprehensive, model with which to examine the 
human experience of illness.

As a result of the many challenges to the biomedical 
approach described above, the biopsychosocial model is 
employed in health psychology as well as in several allied 
health professions, such as occupational therapy. Although 
also increasingly assimilated within the medical profes-
sion (Turner et al. 2001; Wade and Halligan 2004), there 
exists some pessimism that it is feasible, no matter how 
valuable, given constraints facing our healthcare systems 
(see editorial by Lane, 2014). Health is, however, more 
than simply the absence of disease and therefore this text 
will illustrate that psychological, behavioural and social 
factors can add to the biological or biomedical explana-
tions and, rather than replacing these explanations of 
health and illness experiences, build on them.

In parallel with the above shifts in ways of thinking 
about health and illness is the increased recognition of 
the role individual behaviour plays in that experience. It 
is to that we turn attention now, with key behaviours 
explored more fully in Chapters 3 and 4 ☛.

Behaviour, death and disease
The dramatic increases in life expectancy witnessed in 
Western countries in the twentieth century, partially due to 
advances in medical technology and treatments, led to a 
general belief, in Western cultures at least, in the efcacy 
of traditional medicine and its power to eradicate disease. 
This was most notable following the introduction of anti-
biotics in the 1940s (although Fleming discovered penicil-
lin in 1928, it was some years before it and other antibiotics 
were generally available). Such drug treatments, alongside 
increased control of infectious disease through vaccination 
and improved sanitation, are partial explanations of 
increases in life expectancy seen globally.

World Health Organization fgures show that world-
wide the average life expectancy at birth is 71 years (68.5 
for males, 73.5 for females), with signifcant and some-
times shocking variation between countries. Table 1.1 
presents a selection from the top and bottom of the 
‘league tables’. UK life expectancy at birth has increased 
from 47 years in 1900 to 81 years in 2013, which is a 
huge change in a relatively short period of time (WHO 
2013). The most long-lived population is located in Japan 
with a small gender diference only, whereas in Australia, 

Figure 1.1 The international classification of functioning, disability and health.

Source: WHO (2002b). 
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